
We recently had a DISH system installed by Star Satellite. We really appreciate the 
prompt service from the beginning, including Tom's initial help in explaining the many 
choices and options that were available. The package we ended up choosing was not 
what we originally thought about acquiring, so Tom's advice and time talking it through 
proved very helpful in our decision making.  They were able to work around our family's 
busy work and travel schedule for installation, and operation and set up of the system 
were professionally and thoroughly explained as well.  We also got an additional 
unexpected bonus for choosing autopay!  As a parent, both the on screen information 
and ideas from the employees at Star Satellite made it easy for us to set up the system 
so we feel good about having our elementary aged children using it independently.  We 
are all really enjoying the many channels  that a family with a broad range of ages and 
interest requires and love the DVR feature too!   
 


