February 19, 2009

We made some changes within our business, so | asked Scott to look into new coverage amounts for
both our business & personal accounts & to give us the best price he could on some new policies. | also
asked my previous American Family (“AF”) agent for a comparable quote since they were advertising
better rates.

Scott’s quotes were not only much less expensive for 2 out of the 3 policies, but they all offered far
better coverage. Scott was also so nice to work with, he was always willing to come to my place of
business to discuss our policies & always kept me abreast of any updates. The AF agent, on the other
hand, never offered to come to my place of business & | constantly had to follow up with her to get
answers. In fact, | still haven’t heard back from her regarding a question | asked a month ago!

Thanks Scott!

Heather, Verona



