Hi Rogette,

| just have to say it again, you are fabulous! Tim and | really appreciate the way you go way over
and beyond the call of duty, over exceeding any of my wildest expectations. As you know, both
Tim and | are small business owners, and parents of a preschooler who is home as well. This
makes time our most valuable commodity! With a bank like Amcore, but more so with people like
you helping us to run our businesses more smoothly, it gives us the ability and time to help our
clients and exceed their expectations. We’re slowly moving accounts over to Amcore because of
all this exceptional service, and of course because of you!

Warmly, Anke Johnson, Natural Solutions by Anke, LLC

PS, please share this with your supervisor, and all the powers that be!!! They need to know how
happy we are!



