Testimonial for Lee Petersen and the UPS Store

My name is Kris Hoffman. Ilive in Oregon and work on the West Side of Madison.
Neither location is close to the UPS Store in Middleton, but I drive there because they
have the best service I have ever experienced with regard to shipping items. Recently, I
brought in a box of toys headed to a distribution center for Hurricane Katrina victims. |
had brought in my box, still open on one end, and the scribbles of a mailing address on a
piece of paper. I was greeted with a smile and a friendly hello. There was never a
moment of frustration — just the much needed help of the UPS store staff. Ileft, as |
always do, feeling completely at ease knowing my package will arrive in a timely manner
and in the condition expected. And nothing beats all of that at a fair price!



