
December 19, 2005 
 
Testimonial for Russell Bynum, Attorney at Hestad Law Office Madison WI 
 
 A year ago, I was involved in an auto accident where I was not at fault.  The police 
report, as well as the person who caused the accident all agreed that the other party was 
100% responsible.  So after receiving medical care and getting my vehicle fixed, I 
thought that the other party’s insurance company would reimburse my insurance 
company for my medical expenses without my intervention.  I learned I was incorrect in 
that assumption when my chiropractor gently asked me when they were going to get 
paid!  I never thought about hiring an attorney, since I figured this would all be cut and 
dry since the other party admitted fault.  However, after talking with the other party’s 
insurance company, I found out that they were dragging their feet regarding payment and 
reimbursement. 
 
I had just been introduced to Russell Bynum, but he quickly became someone who I 
could trust to get the job done.  Russ took a limited amount of my time, explained all my 
options thoroughly, and counseled me through a series of events that ultimately resulted 
in my chiropractor getting paid what they were due, as well as my insurance company 
getting reimbursed.  I had always heard about “ambulance chaser” attorneys, and I was 
apprehensive when starting this whole case because of that stigma.  But I needed to get 
payment to the folks that deserved it.  Russ really made our family feel at ease, was very 
professional, and also became a friend.  He gave us peace of mind. 
 
I have since referred Russ to another friend in need, and will continue to recommend him 
to anyone who needs a great, honest attorney who gets results! 
 
Sincerely,  
 
 
Anke Johnson 
 
 


